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I'll summarize so we're all aligned.
.JuBolgio Jghi Lis yadIilw

There was confusion — let's clarify roles today.
oyl ylga il pubgl — yuldll Ul Y
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Expectations

We should manage expectations on the timeline.
-Giojl J9al gl Giledgl s Loy
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I want to manage expectations — delivery might slip by two days.
L409g a5 Uy 28 - Slebglll s gl ayyi

Let's be realistic about what we can ship this sprint.
ng.aJIomuod.mhqu_’xmLouum e dlg gsuU

I'll set expectations with the client in the call.
Bl b Juoell Sledgill pudglw

That works on our side. / I'll run it by the team.
83001 Lle ad el /. Wims o cuwlio 1o
.d861g0dl Jub deypuu 6yLikiwl = run it by .Wi U (o = on our side e STy
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Friday works on our side — I'll confirm.
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I need to run the price change by my lead.
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Let me double-check and get back to you.
R sgcig 50 640 250 ieos

peuaig Slhside

Issues & escalation

Thanks for flagging this. / I'll escalate this to my manager.
S0 I po il 280l /130 jlpy 1550
.olei Jgduuol datlenll sgiuo @9y = escalate .ol W dl5iuo jlab| = flag :oulej
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Thanks for flagging the bug so quickly.
depudl oday JUAJI e Leal y 1350

I'll escalate this — it's above my approval limit.
- JUo o 35 jolady — yo il réotw

| appreciate your patience while we sort this out.
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Openings, flow, data, Q8A, close
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Opening & roadmap

Thanks for having me today. I'm [name] from [team].
[825801] o [paw 1] Ui . pgul LidLAiw I35
Bpilo ybsell dlad ayli tguadl pdail @b élaied &l dlas :odel
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Thanks everyone for joining — I'll keep this to 15 minutes.
....."..., Ios.’b "“LUJ—J a ”g’Lc s > I:i &

Today I'll walk you through our Q3 results and the plan ahead.
Lol dbadlg EULUI gl Q5L poul ydsciw

Here's the agenda: context, data, recommendation, questions.

i U1 o gl (G Gl :gdgell Jgas

First, ... Second, ... Findlly, ...
oo slj._!.’)ig o bL;JU oo sljgi
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First, I'll set the context. Second, we'll look at the numbers.
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Finally, I'll summarize what we're asking from leadership.
LSyl g0 adng Lo yoidi Ljusig

There are three parts — I'll flag each as we go.
P8I e Wi ejo Y& sl - eljoi &l Ao
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Transitions & describing visuals

Moving on to... / If we look at the chart on the right...
ol Gle insodl JI Gpbs gl /.. JBL I
A WAL Ly Euo aed ge Olelaindl 6 oo tleo giilg guell sy : ool
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Moving on to costs — this slide breaks them down by region.
ETIRA 9 e e — B LIRS

If you look at the graph, you'll see a dip in April.
i b WBguo Jebho i (il paudl JI i gl

The headline here is simple: growth is steady.
.l gl :lhuy Lo Jlgiell
As you can see, ... / The figures show that...
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As you can see, retention improved after the update.
Cuanill agy gu03Ai o RS B S iy 26

The figures show a 4% increase year over year.
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To be clear, this is revenue, not profit.

By gug sl 130 aubgil

plisJIg dliuw il
Q&A & closing

Happy to take questions. / That's a great question.
JUow Jlgw /. dliuw il Judiwl sarew
1785 13005 wigadl g4y pl gl Lid Blyio! yathig pasil dlhad dlaiel il rolel
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That's a great question — I'll follow up with the exact numbers.

bl pBy L gsGilw - jliao Jlguw

I don't have that on hand, but | can email you after the call.
o) Badl sy syl el alugi g8 bbb ¢Us eloi

Let's take one more question — we're almost out of time.
eyl e eldigi cbgll - 1551 Ulgw Jlww
To wrap up, ... / Thanks for your time and attention.
.250Uiilg 5i6g) 1350 /... (pUAL
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To wrap up, we're asking for approval on the budget today.
P9I dwil jrod!l Lle ddslgall culin «olisl

Thanks for your time — my contact details are on the last slide.
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I'm happy to continue this conversation offline.
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Short written updates — structure + phrases
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Skeleton — purpose - facts - recommendation
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As requested, here is a brief update on [topic].
[gg690J1] e 2y jw LAiLo Ll velilb cluo
UlodeU pl_j.'iJ.lJIJ.nh."ig Glw by 6l by g As requested :oules
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As requested, here is a brief update on Q2 expenses.
W @il Slogpuan e 2y LAasLe eyl véldb cuws

Per your email, below is a short status report.

JaiBo Wb 4yd5 Ui« LEsg

Following our call, I'm summarizing the next steps.
AW SlghbAdl gosdi JielBo oy

Executive summary: [one or two sentences].
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Executive summary: Sales grew 8% and costs stayed flat.

o8 “udy GUEiIg %A Coi Claw ”6 c

In short, we're on track to finish by Friday.
.deo0o]l pgs claiil JgaoJl 69 pruii Yyloisy

Bottom line: we need approval by Wednesday to proceed.
018 doll cley il Jeloy dislgo plin :duo sl

pLBJig eildg
Findings & data

Key findings: * First, ... * Second, ...
COWiE0» guyg g lhiwl gi Julod o dibddis! L = @I o findings :oule]
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Key finding #1: customer complaints dropped 12% month over month.

BT youds g0 %Ir Cudassl ciloell g9l :Jodll dauiul

The data shows a clear upward trend in March.
oo b Budlg liclo LI gid oLkl

Compared to last quarter, delivery time improved by two days.
- 4004 ol (b9 Juund (o ladl @y YU dijlio
It is worth noting that... / One limitationiis...
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It is worth noting that the sample size is small.
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One limitation is we only have data up to May.
.gilo Lio ko Gl Lyt gi sgudll ani

This does not include weekend traffic.

g9 Il dylos dlhe d5po Jody U 1o
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Recommendations & asks

We recommend [action] because [reason].
Jeuw] gI [elp21] 4 09
1IN Jaaei gi &dslgadl paodl Gle Jhu cuuy duogill hyj (el
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We recommend delaying the rollout by one week to fix the bug.
B 2oy Eguwi Gubyl Yol Logi

My recommendation is to approve Option B — it's lower risk.
.Jbi oo - o JUAI LLe dddlgoll Liuogi

Next steps: (1) Legal review (2) Client sign-off.
.Juoell dddlgo (2) duigild deslyo (1) @l ClghaJl
Please let me know if you need a deeper dive / more detail.
. Jo Ul 3o ayjoll / ol Usd cunisl gl Lipsi
Uibs Loge g <<8.;.ugi Ol of eJ.l.'i'J» wiey Jloc puei deeper dive :oulei

Happy to provide a deeper dive in a follow-up meeting.
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| can attach the full spreadsheet on request.
il aie Jol&l Jgandl §Loyl gubiwi

Questions welcome — | can clarify any section.
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Business English - Tasks & projects
&obagp

Workload, blockers, handoffs
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Capacity & deadlines

I'm a bit swamped this week.
g9 il 130 yus pLsjl g
.6 «I'm too busy» (o yisi oo t(olaodl L,o G,2J8) & jloo 65940 swamped ..,n.d.w
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I'm swamped — could we move the review to Monday?

SOl I dealpall J2gi Yo - ayauls bed g

The team is swamped before the launch.

GUb Yl Jub Jbio G1y0)l

I'm chasing a hard deadline this afternoon.

JobJl aey oylo pulud acgo clajy Lewi

| don't have much bandwidth for a new task right now.
WL 81415 domnl 68 dow clloi U
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| don't have bandwidth for another project until June.
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Let's check who has bandwidth on the design side.

If it's quick, | can help — but not a deep dive today.
9yl Baeo Uuai yuy - sxclutall Liisoy &y pw g8 gl
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Blockers & coordination

I'm blocked on... / We're waiting on approval from...
w0 d861g0 JALL / ..oy Abgio Ui
€@ b 3930» Juyg ((2JL e J4b deylioll YAy U = gyylinall 85131 (6 blocked : oxle)

-6J9 AU

I'm blocked on access — I still can't open the folder.
o)l 26 gabiwi U JIji U - Sloiball cuuy Wigio

We're waiting on finance to sign off.
AULoJl 98Ul (o dsl PXTT

Once IT fixes the login, I'm unblocked.
-Joell Wiliwi Jgdal Juoaud Glogleoll didi §1p0 pluoy Ji Lo

I'll circle back once | hear from... / Let's align on priorities first.
.ljgi GLglgdl Lle G61gil /.00 &n.wi g0 23U sgelw
Ago il Jub 491 auogi = align . dbly Slaniuoly 81gell = circle back :(oule’
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I'll circle back after | speak to the manager.

Sl I Eaadi i aey psy sgeli
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Let's align on priorities so we don't duplicate work.
.Joell g5 U Jis abglgdll Lle @olgil

I'll loop you in when there's news.
430 dUs J9iy Losic ggubdgoll JI clausdilw

paluig deslyo

Review & handoff

Could you sanity-check this before | send it?
Sl gi Jub doypun 83105 clisoy Jo
Uol5 Gigils LAns yulg @ pw «dygden Cuuii» wulb sanity check : oulej
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Quick sanity check — do these numbers look right to you?

el dooun gasi oyl 0o Jo - doy s 6pAJ

I'll send the draft by end of day.
.Joell pgs ylai Jgloy ssgunall Juuylw

Here's the final version — unless you spot a typo.
.f. H . . ..PJLD_a:!jlmJlu. Id_!J!

:OUD] (400 8.ULu.|.nJ I9 plaotl — Slylgadl pud (o5 > dudublio > pliiol) Glgiuwo Sl dol8 Glslbw
.Lisollg Joell - 2 sgiwonll U26

Hamza El Qasraoui - 0707902091 - inglizi.com


file:///Users/inglizi.com/Desktop/READING/business-english/conversations/tasks.html
file:///Users/inglizi.com/Desktop/READING/expressions/level-2/sectors/26-work-office.html

Hamza El Qasraoui - 0707902091 - inglizi.com

sl Jus Inglizi.com
095 09> Sjulad] duoys i
FHIPNY, FIPRE Sl o Jsie §aid P Silolgo JETE Slylgadl gupnd
ool wai9 sJlgb A

Travel CO1- Airport journey

655UnJIg yUnoJl — UOT ylgo

Hello first - English only - Key words in the box

oo U5 cuni gudg dodundl Joauwi Ggaiuall P ieollthids §juail yuad aolg ylgo

JHaisall ylgo
o desljollg ieoll .dbuuy Ulbipbos bbb Sl Jodl Y5 :guiaiol 135 yuab solg ylgs
S U5 ol gudg jlgadl Jbuwi Ggaiuall

«dljlellg Slalsll aoin Lo glbl oj (Gl Jle j35 tylgadl Y31 duyc doo i a2gi U
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.Very short lines. Listen, repeat, then practice with a friend or your teacher

(cuil) &y
Hello.
LBoJl wwbgo
Hi! How can | help you?
(euil) Cay
BT 204 to Berlin. | want to check this bag.
kol wbbgo
Passport, please. Put the bag here.
OK. It's 21 kilos.
whgo
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OK. Your boarding pass. Gate B12.

Thank you. Where is security?

Over there. Go straight. Read the signs.

«hHgo
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Ul JI Waio sl Ul dylgdl Bpo gi pd)
.83le0ll dihio Jub iodl il dbdj
PLII JI Spibiteo

JUbodl g3l syl Glisy

= Uo2-

check this bag

booking reference
scale

boarding pass
gate

security

straight ahead

signs
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Travel CO2 - Local transport

JUbwoJIl (o dulvlgoll -=U02lgo

Hello first - English only - Key words in the box

oo U5 cuni gudg dodundl Joauwi Ggaiuall P ieollthids §juail yuad aolg ylgo

Juiailall ylgo

o desljollg ieoll .dbuuy Ulbipbos bbb Sl Jodl Y5 :guaiol 135 jund aolg ylgs
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.Very short lines. Listen, repeat, then practice with a friend or your teacher

i
Hello.
Gl
Hi! Where to?
|
To City Centre Hotel, please.
&l
OK — 35. Cash only, please.
i

OK. Here you are.

Olyuellg Glodsl aoi
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.Very short lines. Listen, repeat, then practice with a friend or your teacher

i
Hello.
Jusiwyl
Hi! Do you have a reservation?
|
I have areservation. My name is Samir Alsaid.
Jusilw i

Passport, please. Your room is 412. The lift is on the right.
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My nameis...
Room key, please.
Wi-Fi password?

Breakfast — what time?
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.Very short lines. Listen, repeat, then practice with a friend or your teacher

i
Hello.
Jrwi
Hi! Are you ready to order?
|
A coffee and this cake, please.
Jowi
Here or to go?
i

Here, please.
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Menu, please.
Water, please.
No spicy, please.
Bill, please.

Vegetarian — no meat.
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Hello first - English only - Key words in the box

oo U5 cuni gudg dodundl Joauwi Ggaiuall oo ieollthid §juail yuasd aolg ylgo

JHaisall ylgo
o desljollg ieoll .dbuuy Ulbipbos bbb Sl Jodl Y5 :guiaiol 135 yuab solg ylgs
S U5 ol gudg jlgadl Jbuwi Ggaiuall

«dljlellg Slalsll aoin Lo glbl oj (Gl Jle j35 tylgadl Y31 duyc doo i a2gi U

bid §jdail - Jouw ylgo

.Very short lines. Listen, repeat, then practice with a friend or your teacher

i
Hello.
6ylo
Hi! Canl help?
|
Excuse me — where is the museum, please?
oylo

Go straight. Two blocks. Turn right.
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Travel CO6 - Shopping
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.Very short lines. Listen, repeat, then practice with a friend or your teacher

i
Hello.

&u
Hi! Can| help you?

|
Size M, please. Do you have navy?

&l

Sorry — only black in M. Navy is L.
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§132 05 How much is this?
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Smaller size, please.
Canltryiton?
Too expensive.

Cash only?
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.Very short lines. Listen, repeat, then practice with a friend or your teacher

cui
Hello.
o
Hi! What do you need today?
cui
I have a cough. Something light, please.
Ao

OK — try this syrup. Please read the label.
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Stomach pain.
Fever.
Allergic reaction.

For cough.

(Ase go) cadgall yudd sjolll Oljbell €

= U08 - Uljuell - dljlgadl yuyao - U066 €

Hamza El Qasraoui - 0707902091 - inglizi.com


file:///Users/inglizi.com/Desktop/READING/travel-survival/unit-07-health.html
file:///Users/inglizi.com/Desktop/READING/travel-survival/conversations/c06-shopping.html
file:///Users/inglizi.com/Desktop/READING/travel-survival/conversations/c06-shopping.html
file:///Users/inglizi.com/Desktop/READING/travel-survival/conversations/index.html
file:///Users/inglizi.com/Desktop/READING/travel-survival/index.html
file:///Users/inglizi.com/Desktop/READING/travel-survival/conversations/c08-emergency.html
file:///Users/inglizi.com/Desktop/READING/travel-survival/conversations/c08-emergency.html

Hamza El Qasraoui - 0707902091 - inglizi.com

sl Jus Inglizi.com
095 9> G julai] drogs i

ddsuo V Gl Jblail o Jsie Gaio P Suolgo Jlbo | Joudl Jus Slylgadl yuymo

oJleo I. t,uiq sJlgb A

Travel CO8 - Emergency

:sjlgintlg JSLiiodl — UOS jigs

Hello first - English only - Key words in the box

oo U5 cuni gudg dodundl Joauwi Ggaiuall P ieollthids §juail yuad aolg ylgo

JHaisall ylgo
o desljollg ieoll .dbuuy Ulbipbos bbb Sl Jodl Y5 :guiaiol 135 yuab solg ylgs
S U5 ol gudg jlgadl Jbuwi Ggaiuall

«dljlellg Slalsll aoin Lo glbl oj (Gl Jle j35 tylgadl Y31 duyc doo i a2gi U

bid §jdail - Jouw ylgo

.Very short lines. Listen, repeat, then practice with a friend or your teacher

uit]|

Hello.
Y
Hello. You are safe here. What is wrong?
cui
Help! My bag was stolen. My phone and passport were inside.
Sbu

OK. Come to the station. We can write a report.
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Call the police.
| was robbed.
Lost passport.

I need a translator.
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.Very short lines. Listen, repeat, then practice with a friend or your teacher

i
Hello.
il
Hi! A photo?
|
Excuse me — can you take our photo?
il

Sure! One, two, three — smile!
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1Jie Sorry.

-0J320  Excuse me.

Lo OK.
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.Very short lines. Listen, repeat, then practice with a friend or your teacher

uit]|

Hello.
il Gbibgo
Hi! How many tickets?

Two student tickets, please.

OK. Your student cards, please. You get a lower price.
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o huw jlgadl 80255 guy - deslyall duyell g pw ieo

elas go gUBSY Two tickets, please.
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Travel UO1- Airport journey
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Phrases + key words - conversation on a separate page
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E-ticket / flight ticket
gl 65535 / duigpisJl 65557

6jol> §le
Boarding pass, please.
AAD (o0 gl ddlny
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Which counter for this airline?
&S il 0dad Jluds i

6jold ojuc
My flight number is AA 304.
e sl sl Giloy pd)

6joL oyl
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Economy class.

Window or aisle seat?

I'd like a window seat.

I'd like to check this bag.

Is there a luggage scale here?

Can we weigh this bag?

The weight limit is 23 kilos.

It’'s overweight — what’s the fee?

carry-on only / hand luggage only

Hamza El Qasraoui - 0707902091 - inglizi.com
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8361 cuiloy 13280 JuAsi

(scale) gljuodl * deio il Juoud

6jol> oyl

.dudall 0o MA:!Ji

LoJgdi 6yluc gi Jlguw

SUo Lilios Jljuo 2291 Jo

laJgdi 6ylc gi Jlguw

Sdudall 0do gji Jo

6jol> 5yl

.Llyéglis i gjgll ao

LoJgdi 6yluc gi JIguu

Spowpl a8 — ilj gjg

6joL> oyl

(security) go Ul

LoJgdi 6yluc gi Jlguw




Security check — this way?

Liquids in a clear bag.

Do | take off my shoes?

Laptop out of the bag, please.

belt and jacket off

Which gate for flight AA 304?

Boarding starts at 10:40.

Now boarding Group 2.

Is this the line for gate C7?
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Do | need travel insurance for this trip?
Sdo Yl oia yhuw geoli plidi Yo

6jol> 5yl
I'd like travel health insurance — one week.
.aolg Eg,g.wi - sl ouo g0l agyi

LoJgdi 6yluc gi JIguu

Where is the insurance desk?
S0l iso i

dhuy Sldb - dxlhll g5l

6jol> 8jle
Water, please.
Ao o clo
6jolo ojuc
Noice.
FYVINLEY

laJgdi 6ylc 9i Jlguw

I feel sick — airsick bag, please?
SELLAS 0 vJUis s — Jlgay podi

Slogleodl AL « 6jslen

laJgdi byl of JIgaw
Is flight BT 204 on time?
Sloacgo (0 M€ J (4 Aoy Jo

laJgdi 6yluc 9i Jlduw

There’s a delay — how long?
$6a0J1 o5 — 3G Glis

6jol> 8jle
The screen says gate changed to C9.
9w I dulgdl Gl Jgdi dud Ll

laJgdi §slc gi Jlguw
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Where is the transfer desk?

I have a tight connection — only 55 minutes.

Will the airline wait for connecting passengers?

If | miss my connection, can you put me on the next flight?

Sy I/ Jygaidl ciiso i

Guo ddg * by dloy

6jol> oyl

nib diubs 00 — Gud by

LoJgdi 6yluc gi JIguu

Shudl oy asudul phiii Jo

LoJgdi 6yluc gi JIguu

SaJ Wi ab U G Jo byl LU gl

Could | move to an aisle? My leg is stiff.

My bag didn’t arrive — I'd like to file a report.

Does this ticket include any insurance?

I need cancellation cover because of a family issue.

What's the excess on this policy?
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Stop here, please.
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Thank you — keep the change.
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Does this bus go to the old town?

Could you tell me when to get off?

I'min a hurry — what’s the fastest way?

Could you turn on the meter, please?
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Can | leave my bags after check-out?
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I’'m not looking for free nights — I'd just like a workable solution tonight.
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Please log this complaint so | have a record.
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No spicy, please.
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Bill, please.
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Vegetarian — no meat.
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Hi there — how are you today?
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This is my family.

Could you help me at home?

I'll be home late.

We are having dinner together.

Take out the trash, please.
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Are you free tomorrow?

Let's grab coffee.

Sorry, | can't come.

What time works for you?
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| have class at eight.

Can sit here?

I don't understand this exercise.

Could you repeat that?

Homework is due Friday.
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| finished my homework.

The exam was hard.

| need more time to study.

Good luck on your test!

What page are we on?
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I'll text you.

Sorry, wrong number.

Can you hear me?

I'll call you back.

Got it — thanks!
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I'm just looking.

Do you take cards?
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I'll take this one.
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Where is the milk?

This cart is stuck.

The line is long.
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| wear medium.

Canltry thison?

It's too tight.

Do you have this in blue?

I'll think about it.
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I'd like a coffee, please. o
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My order is late. o
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Could you add napkins?
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Thanks — have a good night! °
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| have a headache.

Since Monday.

-glawo go gJ,J'L::i
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| take this medicine every day.

Should | come back?

Thank you, doctor.
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I need this prescription.

Do you have something for a cold?

How often should | take it?

Any side effects?

I'll pay by card.
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| don't feel well. o
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| think | need to rest. °
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Could you cover for me? °
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I'll stay home today.
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Get well soon! °
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I'm going to the gym.

Are you up for arun?

| pulled a muscle.

Could | use this machine?

Good game!
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It's hot today.

It might rain.

Take an umbrella.

Perfect weather for a walk.

Winter is coming.
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Where is the station?
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I'm lost.
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Does this bus go downtown?

| missed my stop.

When is the next train?

Could you move over, please?

This is my stop.
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To the airport, please.

How much is the fare?

Could you slow down a little?

I'll get out here.

Keep the change.
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| have areservation.

What time is check-out?

Could | get a quieter room?

The Wi-Fiisn't working.
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Canl payincash?

S134i gbsi Yo

S I1 aic 1 abgo

I'll split the bill.
N FITLY | |y SYIT.

£ il go :abgo
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| want to send this parcel.

How long will it take?

I missed the delivery.

What's the tracking number?

Fragile — handle with care.
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I'll send the file today.

Let's schedule a meeting.

I'm on a deadline.

Could you review this?

I'm working from home today.
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Thank you for having me.
LG LALw Y 1§85

.uioo dylyy : 0690

I'd bring teamwork and reliability.
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I'm a fast learner.
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Could you tell me about the team?
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| look forward to hearing from you.
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How was your weekend?

Coffee break?

I'll ping you later.

Let's sync tomorrow.

No worries — happens to everyone.
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| hope this email finds you well.

Please find attached.

Kind regards.

Could you confirm receipt?

Following up on my last message.
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I'll post it later.

Don't forget to tag me!

This blew up.

I'm taking a break from social.

Thanks for the follow!
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Sorry for the noise.

Could you keep it down a little?

We're having a small party tonight.

Could | borrow a ladder?

Thanks for your help!
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The hot water isn't working.

When is the rent due?

Could you fix the leak?

I'm renewing the lease.

I'll move out next month.
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My car won't start. o
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| have a flat tyre. °
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Where is the nearest garage? °
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| ran out of fuel.
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| lost my phone.

I'd like to report a theft.

Could you describe it?

| found this wallet.

Is this the right station?
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Please call an ambulance.
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Where is the nearest hospital?
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I'm not okay.
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There's a fire!
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Stay calm.
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Happy birthday!

I got you a small gift.

You shouldn't have!

Wish list ideas?

Thanks for coming!
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Nice place!

leily ylo

How do you two know each other?

I'm grabbing a drink.

| should head out soon.

It was great seeing you!
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Two tickets, please.
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Which seats are free?
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What time does it start?
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The sound is too loud.
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.ahgot 11oU Gaund Guleoi :abgo
That was a great movie!
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I'd like to borrow this book.

Whenis it due back?

Could you keep your voice down?

Is this seat taken?

| need to print something.
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Two adult tickets, please. o
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Is there an audio guide? °
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Where is the exit?
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Just a trim, please. o

Shorter on the sides. °
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Not too short! °
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Could you wash it first?
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I love it — thanks! e
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It won't turn on.

Try restarting it.

The password isn't working.

Could you update the app?

I'll reset the router.

-J.l .'I |-n -'-".lj

...“..... S 4 & :Lé.ﬁg-o

.Jeediil eslel Uujs

.dgiia.um" LA 1 0690

.Joei U pudl dals

.Jgds dliuiuo :abgo

.Gubil &3

Sigll Juouidi arcls

Hamza El Qasraoui - 0707902091 - inglizi.com


file:///Users/inglizi.com/Desktop/READING/expressions/level-1/index.html
file:///Users/inglizi.com/Desktop/READING/expressions/level-1/sectors/42-tech-wifi.html
file:///Users/inglizi.com/Desktop/READING/expressions/level-2/sectors/42-tech-wifi.html
file:///Users/inglizi.com/Desktop/READING/expressions/level-3/sectors/42-tech-wifi.html
file:///Users/inglizi.com/Desktop/READING/expressions/level-1/sectors/41-hairdresser-barber.html
file:///Users/inglizi.com/Desktop/READING/expressions/level-1/sectors/43-online-returns.html
file:///Users/inglizi.com/Desktop/READING/index.html
file:///Users/inglizi.com/Desktop/READING/index.html#everyday-expressions

Hamza El Qasraoui - 0707902091 - inglizi.com

Ay julaigl Go LSl G b Jlg gl e 3 bl e Joo quosd yyguaill auogs

Hamza El Qasraoui - 0707902091 - inglizi.com



Hamza El Qasraoui - 0707902091 - inglizi.com

b S Inglizi.com

095 09> Sjulad] duoys i

> Jwi EPR S ] r 0 Slasgll guimd

N I &
Gyl slyag g Loyl
Online returns

e g0 warhlg byuy il dyylgs oo guos 6309 J5 - dalisal st SUlao (o Ulaog
Mol 8690 65569

I'd like to return this. o
13 gyl 9l

Lo duisags of 2390J :hdgo

Where is my refund? °
Sgdad! sl gy

The size is wrong. °

£y dl cuw :abgo

Could you send a return label?
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It arrived damaged. °
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I'm here on holiday.

| have nothing to declare.

It's for personal use.

How long are you staying?

Here is my passport.
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Greetings & small talk
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Hey — how's it going?
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Good to meet you.
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I'm doing alright — you?
Sélic 13Log I35 yudy Ui
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Yeah, same.
.cU3S Uig

501 Byl W L go JLaisy GLaiul :abgo

Catch you later!
sy 1y
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I'd like you to meet my family. o
.JIJ.JLc 010
94346 &aJlso gi 8y j el puab cypol abgo

Could you give me a hand around the house? °
Aot 5160 ani o ) b :cabgo

I'm going to be home a bit late tonight. °
Sl sageall b p3llw
W ge Syl oi galy) :abgo

We're all sitting down for dinner tonight.

.l_é_o,cl & ” dgl....

.Glile acgoy p8i] g9l &s1s 69 :habgo

Could you take the trash out on your way? °
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Are you around tomorrow?

SIag gydio cii Jo

.claJ eIJlBI J+9 jluwaiwl : 0690

Do you want to grab coffee sometime?

Sounds good — I'miin.

I'm really sorry — | can't make it.

What time suits you best?
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School & class
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I've got class at eight.

5w @46 9i Jaoj go Al :bbgo

Is this seat taken?
s guloi Jo

.dooajo dcld gi L1 Joi :cabgo

I'm stuck on this exercise.
el 130 pasdi U

bl Juopl gi pleol Jlgw :cadgo

Could you say that again?
SellAsd o ¢l auei Jo

oy pudl 8ol gi ppuidl b :adgo
The homework's due on Friday.

ool alug wolgll
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| got my homework done.

The exam was pretty tough.

| could use a bit more study time.

Good luck with your exam!

Which page are we supposed to be on?
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I'll shoot you a text.
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| think you've got the wrong number.
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Are you still there? Can you hear me?

I'll ring you back in a few.
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Got it, thanks for lelting me know.
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